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No.NDC/13(12)2019/Auto Settlement/ 29 Dated:

17 JAN 2020

To
All ACCs (Zones),
All RPFCs-I (In-Charge).

Sub: Auto-settlement (partial) of online Form 31 (Illness) Claims in
EPFO Application Software and implementation of pre-validations
on certain parameters on all claims (Form 19, 10C, 31, 20, 5 IF)- reg.

Madam/ Sir,

In compliance to the directions of competent authority, auto-settlement (partial)
of Form 31 (Illness) has been introduced as a pilot office at RO-Delhi (South), RO-
Delhi (West), RO-Gurgaon, RO-Bandra, RO-Kandivali, RO-Thane, RO, Karnal
and RO-Pune in the following manner:

Step I: BOT would process the claim from 8.00 PM to 8.00 AM. System
would validate all the claims received online (Form 31) and filter for
aulo processing.

Step 2: BOT would login into EPFO Field Office application and process 100
claims or less whichever is earlier for each office. Multiple BOTs
would be deployed gradually based upon the workload assessment.
User credentials of BOT user of each field office would be available
in the Centralised database. Log files of auto processing would also
be maintained in Central Database. Dashboard in this regard would
also be available in Dashboard 2.0

Step 3: The above process would be cyclic/repetitive till the completion of
actity/ time whichever is earlier.

Step 4: After that such online auto claims would be visible to DA-Account in
task /pending list for routine settlement along with BOT Remarks.
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LIST OF REMARKS/ERROR/WARNING

REMARKS/ERROR/WARNING MESSAGE

e

2.

m— Y

BOT-520010 MEMBER_ID HAVING NAME CHANGE, CAN NOT BE PROCESSED IN AUTO
MODE

BOT-520011 MEMBER_ID HAVING FATHERS NAME CHANGE, CAN NOT BE
PROCESSED IN AUTO MODE,

BOT-520012 MEMBER_ID HAVING SPOUSE NAME CHANGE, CAN NOT BE PROCESSED
IN AUTO MODE.

| BOT-520060 MEMBER_ID HAVING DOB CHANGE BEYOND ONE YEAR, CAN NOT BE

PROCESSED IN AUTO MODE.

. BOT-520110 NO CONTRIBUTION/ TRANSACTION IN THE MEMBER'S ACCOUNT, CAN

NOT BE PROCESSED IN AUTO MODE.

" WARNING-520160 MULTIPLE MEMBERID FOR SAME BANK ACCOUNT, KINDLY VERIFY
| IN DETAIL BEFORE PROCESSING.

WARNING-520210 MEMBER_ID HAVING NEG BALANCE, KINDLY VERIFY THE DETAILS
USING MEMBER LEDGER BEFORE PROCESSING.

WARNING-520260 MEMBER_ID HAVING APPENDIX-E, KINDLY VERIFY THE DETAILS
USING MEMBER LEDGER BEFORE PROCESSING.

WARNING-520310 MEMBER_ID HAVING VDR SPECIAL, KINDLY VERIFY THE DETAILS
USING MEMBER LEDGER BEFORE PROCESSING.

10.

WARNING-520360 MEMBER_ID HAVING PENDING CLAIMS, KINDLY VERIFY THE
DETAILS USING MEMBER LEDGER BEFORE PROCESSING.

1l

WARNING-520361 MEMBER_ID HAVING PENDING APPENDIX-E, KINDLY VERIFY THE
DETAILS USING MEMBER LEDGER BEFORE PROCESSING.

12.

13.

WARNING-520362 MEMBER_ID HAVING PENDING TRANSFER-IN DETAILS, KINDLY
VERIFY THE DETAILS USING MEMBER LEDGER BEFORE PROCESSING.

PROCESSED IN AUTO MODE.

14.

WARNING-520460 MEMBER LEDGER HAVING MISMATCH, KINDLY VERIFY THE
DETAILS USING MEMBER LEDGER BEFORE PROCESSING.

15.

WARNING-520461 THERE IS MISMATCH BETWEEN SUMMARY AND DETAIL
TRANSACTIONS IN MEMBER LEDGER. KINDLY VERIFY THE DETAILS BEFORE

PROCESSING.

16.

WARNING-520462 THERE IS MISMATCH BETWEEN SUMMARY AND DETAIL
TRANSACTIONS IN MEMBER LEDGER. KINDLY VERIFY THE DETAILS BEFORE

PROCESSING.
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WARNING-520463 THERE IS MISMATCH BETWEEN OB AND CB IN MEMBER LEDGER.
KINDLY VERIFY THE DETAILS BEFORE PROCESSING.

18.

WARNING-520464 THERE IS MISMATCH BETWEEN SUMMARY AND DETAIL
TRANSACTIONS IN MEMBER LEDGER. KINDLY VERIFY THE DETAILS BEFORE
PROCESSING

19.

BOT-520610 ESTABLISHMENT BLOCKED FOR ANNUAL ACCOUNT PROCESSING.
KINDLY VERIFY.

20.

BOT-520660 MEMBER'S ACCOUNT PERTAINS TO ESTABLISHMENT HAVING
MISMATCH DURING ANNUAL ACCOUNTS PROCESSING. CAN NOT BE PROCESSED IN
AUTO MODE.




21.| BOT-520663 MEMBER IS HAVING NON SBI BANK ACCOUNT NUMBER. CAN NOT BE
PROCESSED IN AUTO MODE,

22.| BOT-520664 ESTABLISHMENT MARKED AS CLOSED, CANNOT BE PROCESSED IN
AUTO MODE,

23.| BOT-520665 NO CONTRIBUTION/TRANSACTION IN THE MEMBER ACCOUNT FOR LAST
4 MONTHS, CAN NOT BE PROCESSED IN AUTO MODE.

24.| BOT-520666 MEMBER'S DATE OF JOINING IS PRIOR TO APR-2012, CAN NOT BE
PROCESSED IN AUTO MODE.

25.| WARNING-520667 MEMBER_ID HAVING INVALID ACCOUNTING YEAR, KINDLY VERIFY
THE DETAILS USING MEMBER LEDGER BEFORE PROCESSING.

26.| WARNING-520668 NEFT TRANSFER IN CREDITED AFTER COMPILATION OF ANNUAL
ACCOUNTS, KINDLY VERIFY THE DETAILS USING MEMBER LEDGER BEFORE
PROCESSING.

27.| WARNING-520669 ERROR IN FETCHING ONLINE CLAIM BANK AC DETAILS. KINDLY
VERIFY IN DETAIL BEFORE PROCESSING.

28. | WARNING-520670 MEMBER ID NOT FOUND IN MEMBER MASTER, KINDLY VERIFY IN
DETAIL BEFORE PROCESSING.
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